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EXPATS STRUGGLE WITH CHILDREN’S EDUCATION

Research among expat investors in 30 countries reveals how they are responding to the everyday
challenges of life away from home.

According to the latest survey from Luxembourg based Internaxx, a leading online broker for expatriate
and international investors in 110 countries, less than half say they are meeting the challenge of
children’s education with 10% claiming to be coping badly.

Expats are happy in their work, with 81% claiming to cope well with the demands of their jobs. Looking
at the differences between locations, expats in the Middle East cope better than their European and
Asian colleagues (96% vs 76% of expats in Europe and 80% in Asia). They also blend in well, with 76%
saying they have adapted to the local culture and 69% happily making friends.

But the numbers drop significantly where family life is concerned. Among those with families, 40% of
expats in Europe claim to be coping very well, 29% expats in Asia and only 20% expats in Middle East.
In the words of one expat; “I'm happy, my wife isn’t”.

Says Robert Glaesener, General Manager Internaxx: “International employers appear to succeed in
attracting and motivating their executives, but the research shows the underlying pressures on families
and on children’s abilities to blend in at school in particular”.

When asked if they would rather retire abroad or take the first plane home, 62% of expats wanted to
stay away from home, especially those based in Europe where 68% said yes, compared to 60% of
those based in Asia.

Only 10% of all investors said they definitely would not relocate permanently.

While 92% of international and expat investors are happy with their lives abroad, only 37% say they are
very happy. The happiest of all are based in the EU, with Spain topping the list (69%) followed by
Belgium (58%), France (53%).

Elsewhere, the proportion drops significantly. Only 37% of those based in China are very happy, with
the UAE lowest of all at 30%.

Among the pluses, respondents site tax free income, working alongside other ‘open minded people’ as
well as medical services in Europe and the cost of living in China. Chief concerns appear to be the
growing cost of living in the UAE compared to earnings, the dollar exchange rate against the euro and
pollution in Asia.
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Editors Note
About Internaxx

Internaxx is an international online brokerage service based in Luxembourg, and a joint venture
between TD Waterhouse and Fortis. It offers online real time share dealing, FX and derivatives trading
to several thousands of expatriate and international investors worldwide. Internaxx can be accessed
online 24 hours a day and 7 days a week via www.internaxx.lu, or through a multi-lingual Call Centre
during trading hours. For more information, visit www.internaxx.lu.

Internaxx Bank S.A. is registered and regulated as a bank under Luxembourg law.

About TD Waterhouse

TD Waterhouse is part of the TD Bank Financial Group - a leading e-commerce financial institution
providing on-line access to banking, discount brokerage mutual fund and insurance products and
services. In Canada and around the world, TD Bank Financial Group serves more than 13 million
customers in three key businesses: personal and commercial banking including TD Canada Trust,
wealth management including the global operations of TD Waterhouse, and Wholesale Banking,
including TD Securities.

www.td.com
www.tdwaterhouse.com

About Fortis

Fortis Banque Luxembourg S.A. is one of the leading banks in Luxembourg and a fully owned
subsidiary of Fortis Group.

Fortis is an international financial services provider engaged in banking and insurance. Fortis offers its
personal, business and institutional customers a comprehensive package of products and services
through its own channels, in collaboration with intermediaries and through other distribution partners.
With a market capitalisation of EUR 42.1 billion (31 December 2006), Fortis ranks among the twenty
largest financial institutions in Europe. Its sound solvency position, its presence in 50 countries and its
dedicated, professional workforce of 59,000 enable Fortis to combine global strength with local flexibility
and provide its clients with optimum support.

Fortis is listed on the exchanges of Amsterdam, Brussels and Luxembourg and has a sponsored ADR
programme in the United States.
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